
PRIVACY POLICY



Privacy Policy

Margin trading is a high risk to your capital and you may lose more than your initial 
investment. Please read our full risk warning carefully before opening an account.

a. You fully understand that you will provide us with your personal information for 
account registration, account management and account maintenance.

b We promise not to sell or transfer your personal information to any third party 
organization, except those related to the normal operation of our company's busi-
ness. These include credit card processing and veri�cation centres, law enforcement 
agencies, �nancial or other regulators, audit and compliance departments , and 
agents with whom we have agreements.

c.If we are able to provide you with other services, your information may be trans-
ferred to other subsidiaries belonging to the Rich Gold Group Limited.

d. We collect geographic location information of users visiting our website with the 
help of Google Analytics’ advertising features. If you do not want Google to access 
your geographic location information, you can contact Google to cancel the settings 
at any time.

e. We may provide some personal information to other relevant margin product 
trading companies, with the exception of any open position information.

f. The main channel for us to obtain customer information comes from the customer 
itself, but we also reserve the right to obtain information from other channels, such 
as credit rating agencies, voter registration lists, anti-fraud agencies, etc.

g. We may use the information we have obtained to introduce new products or 
provide better services to customers or potential customers through direct or indi-
rect marketing.

h. All Rich Gold Group Limited employees are fully trained in the con�dentiality of 
customer information.

i. We keep all personal information as far as possible in a secure computer based on 
the capabilities of the storage device. If it cannot be stored on a computer, we will 
keep it as a secure paper document. These stored data cannot be accessed by any 
unauthorized person.

j. The Rich Gold Group Limited website has a social plug-in that informs us that your 
browser is viewing our website and collects your IP address information. If you do 
not wish to share this information, please ensure that you are logged out of your 
social media accounts before viewing our website.

k. Our website may install cookies plug-ins on your computer to better guide and 
serve you by learning about your needs. If you do not need this plug-in, you can turn 

Email : info@richgoldfx.com     Website : www.richgoldfx.com

o� this function through your computer settings, but after the function is turned o�, 
it may a�ect some of your experience on our website.
l. We will do our best to ensure the accuracy of customer information and keep it 
updated in a timely manner, but it is your responsibility to inform us of any changes 
to your personal information.

m. If the user no longer wants to receive news or promotional emails from Rich Gold 
Group Limited , he can click the "unsubscribe" link below the email at any time, and 
the user will no longer receive any email information about Rich Gold Group Limited.
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