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Know the risks and related terms that you may have in the transaction process.

Rich Gold Group Limited 's foreign exchange and contract for di�erence products 
(CFDs) are all margin trading products.

Therefore, these trading products have higher inherent risks than other investments, 
and your losses may also exceed your initial investment.

Risk Warning

a. The foreign exchange and CFDs o�ered by Rich Gold Group Limited are all margin 
trading products. Therefore, compared to other investment methods, this product is 
highly risky and may cause you to lose more than your initial investment amount.

b. Margin trading is a transaction based on the price �uctuation of the commodity, 
and the settlement is made by the di�erence between the opening price and the 
closing price of the transaction.

They may be settled in a di�erent currency than the base currency of your account. 
Therefore, your pro�t or loss may be a�ected by foreign exchange �uctuations.

c. You should not conduct any margin trading unless you fully understand all pote-
nial risks and have su�cient resources. Because the market may not change as you 
think, once it moves in the opposite direction, you will have to bear the loss of relat-
ed margin support and trading.

d. Margin trading is leveraged trading, which means that you only need to put a 
small amount of money as a margin to make a larger amount of trading. If the price 
moves in a favorable direction, you extend your pro�t. But even a small reverse price 
movement can cause you a large loss, and you may need to replenish your funds 
immediately to maintain your position. If you want to close a position, you are 
responsible for any losses incurred in this process. The potential pro�t or loss of 
margin trading can be enormous, so you need to consider carefully when making 
trading decisions.

e. Not all commodities are available for 24-hour trading, many commodities have 
strict opening and closing hours, and many transactions also have strict opening 
and closing hours, and may vary. We endeavour to keep the information in the Prod-
uct Spread Sheet (MIS) up-to-date, but do not take any responsibility or liability for 
its accuracy. For example, national holidays and changes in winter and summer time 
a�ect your trading hours. A market may be closed for a number of reasons, and you 
will generally not be able to trade during this time.

f. You are trading using the price we provide, not the exchange. The prices we o�er 
are based on exchange quotes, but are market dependent and may vary due to a 
number of factors and �uctuations in the underlying price. All trades can only be 
closed and liquidated with us.

g. For client funds, we adopt segregated placement.

h. If you are in any doubt about all aspects involving Forex and CFDs, we recommend 
that you seek independent professional help or advice before trading.

i. If you plan to trade the shares of your company, please consult the relevant legal 
personnel before trading to ensure that you are not violating any regulatory rules.

j. Margin trading is not intended to replace current or traditional investment meth-
ods and may not be suitable for every investor.

Trade Execution Risk Statement

Rich Gold Group Limited Market Opinion

Rich Gold Group Limited website should only be considered general market infor-
mation, for informational purposes only, and should not be considered investment 
advice. Rich Gold Group Limited will not be liable for damages arising out of the 
direct or indirect use or reliance on these materials.

online trading risk

The use of the online transaction execution system carries certain risks, including 
(but not limited to) hardware failure, software failure and network system connec-
tion problems. As Rich Gold Group Limited has no control over the strength of 
connection signals, reception or router lines, traders' equipment con�guration or 
the reliability of their network connections, we are not responsible for communica-
tion failures, misinformation or delays in online transactions . Rich Gold Group Limit-
ed has systems and contingency plans in place to minimise the possibility of our 
systems failing. When you encounter these di�culties, please contact us in time.

slippage

Rich Gold Group Limited is committed to providing customers with the best transac-
tion execution, generally what you see is what you get. Nonetheless, there may be 
gaps in the quotations in the foreign exchange market or insu�cient market �ow, so 
that the order may not be executed at the price you specify. This happens most often 
when markets reopen, important economic data releases, unexpected �nancial 
events, and other factors cause insu�cient tra�c.

During this period of pending orders, stop loss and take pro�t cannot be guaranteed 
to be traded at the preset price, but Rich Gold Group Limited will try its best to 
provide you with the price that can be traded for the �rst time after the gap. The 
price after the gap may be slightly worse than your preset price, or it may be better. 
Regardless of the situation, Rich Gold Group Limited ensures that the client's order is 
executed in a fair market quotation environment.
If the price is gapped down, stop loss, take pro�t and pending orders (sellstop or 

buylimit) are also executed according to the same fair market transaction principles.

During this period, if you have an order that is traded at a slightly worse price, it is not 
Rich Gold Group Limited 's will. Under the circumstance that we cannot change the 
trading principle of the market, Rich Gold Group Limited recommends that you care-
fully consider the market risk at that time.

Circulation

Trading tends to be quieter than usual in the �rst few hours after the opening of the 
daily platform. This is due to the time zone relationship, such as �nancial markets 
such as London in the UK and New York in the US, which have not really opened. 
When the market lacks liquidity, traders may experience delayed execution when 
closing positions, or fail to execute trade orders at the price you want.

Rich Gold Group Limited o�ers 30 currency pairs for trading, and for some special 
currency pairs, the lack of liquidity will be more di�cult to predict. Liquidity prob-
lems may lead to lack of market activity to close positions, quotations and �nal trade 
execution obtained. There are di�erences, so any trader must factor these factors 
into their trading decisions.

late execution

There are many reasons for the delayed execution of transactions, such as Internet 
technical problems, lack of circulation, etc. Due to the inherent volatility of the 
market, it is important for traders to have a functioning and reliable internet connec-
tion. In some cases, a trader's personal internet connection has not been able to 
maintain a stable connection to our servers due to insu�cient signal strength on the 
wireless or dial-up connection. Interruptions in the connection path can sometimes 
interfere with the signal, causing our trading platform to not function properly, 
delaying the transfer of data between the platform and Rich Gold Group Limited 
servers. For network problems, you need to contact the network provider for solu-
tions.

reset command

During market volatility, there may be so many orders that it is di�cult to execute 
the trade at the speci�ed price. By the time the order is executed, the bid-ask spread 
may have moved a few pips.

Spread widening

Forex generally, the spread of Rich Gold Group Limited �uctuates within a range, but 
the spread may expand due to uncertainty in the price direction or a surge in market 
volatility, or a lack of market liquidity. This usually occurs in news releases, �nancial 
events, economic data or other special circumstances. Higher bid-ask spreads may 
only last for a few seconds, or as long as a few minutes. Traders should exercise 
caution when trading during news releases and should always be aware of their 

account equity, free margin and market risk. Higher bid-ask spreads may adversely 
a�ect all positions in the account, including hedged positions.

CFDs

CFD is a contract in which the underlying value is derived from a futures contract on 
the product being traded, rather than through the delivery of physical goods. The 
bid-ask spread may widen when a news event occurs that causes a large amount of 
volatility in the market. in the market for buying and selling related products During 
periods other than market hours, the spread may be slightly wider than the bid-ask 
spread normally seen.

Rich Gold Group Limited quotes are sourced from a number of di�erent banks in 
order to provide the best prices to our clients. But Rich Gold Group Limited cannot 
avoid all our wrong prices from the source of quotations. If such a situation occurs, 
please contact Rich Gold Group Limited in time, and we will deal with it in time.

hide quotes

When the circulation of trading products, especially special products, declines, there 
may be situations where hidden quotations occur. we do not intentionally "Hidden" 
quotes. Sometimes due to the interruption of contact with a certain quotation, or 
important economic data, �nancial events or other special circumstances that a�ect 
the circulation, the spread may become larger. Hidden quotes or widening spreads 
may result in a trader's account requiring a margin call. When an order placed on a 
currency pair is a�ected by hidden quotes, the P/L �gure will be temporarily 
displayed as zero, and the system will not be able to calculate the P/L balance until 
there is another price available for the currency pair.

hedge

The hedging function allows traders to hold both buy and sell positions in the same 
currency pair. Although hedging can reduce or limit future losses, it cannot guaran-
tee that further losses will be avoided in the account under any circumstances. In the 
foreign exchange market, traders can fully hedge on volume, not price. This is due to 
the di�erence (or bid-ask spread) between the bid and ask prices. Traders need to 
deposit margin in one of the directions of the hedged positions (the direction with 
the larger number of positions). Margin requirements can often be monitored in the 
Simple Quotes window. Traders may �nd hedging functions useful, but should be 
aware of the following factors that may a�ect hedged positions.

Margin reduction

Even if an account is fully hedged, a margin call may still be required due to 
increased spreads resulting in a decrease in free margin in the account. Because the 
change of the spread will cause the pro�t and loss of the hedging order to change, 
that is, the account may be forced to close the position.

Interest

Holding the same number of long and short positions on the same commodity over-
night, the overnight interest paid will generally be higher than the interest earned. 
Although Rich Gold Group Limited o�ers the most competitive interest. Therefore, if 
you hold a long-term or large-position hedging order, the interest will also reduce 
the available margin of your account, and the insu�cient funds in the account will 
also lead to forced liquidation.

Trading Desk Hours for Execution on Holidays/Weekends

Forex Rich Gold Group Limited platform are from Monday 00:00 am GMT+3 to 12:00 
pm on Friday. If there are important holidays, the trading hours of the platform may 
be adjusted.

CFDs Trading hours for each CFD are based on the trading schedule of the exchange 
for the underlying market, commodity or asset.

The trading hours of each CFD product may be di�erent. For details, please check 
the product spread table on the o�cial website.

exchange rate gap

The opening price of Forex on Monday may or may not be the same as the closing 
price on Friday. The exchange rate that opens on Monday is sometimes very close to 
the closing price on Friday; other times, the closing price on Friday can be very di�er-
ent from the opening price on Monday.

In the event of important news announcements or economic events that change the 
market's view on the value of a certain currency, the exchange rate may experience 
a relatively large gap. Traders holding positions or pending orders over the weekend 
should be aware of a situation where prices may gap.

A signi�cant risk in CFDs is that stops used to protect positions that are opened over-
night may be executed at a signi�cantly lower level than their stated price.

Similar to the opening/closing of the market for the underlying �nancial instrument, 
CFD traders may experience market price gaps. Based on the volatility presented 
during this period, trading at market opening or closing may involve additional risks 
and should be factored into trading decisions. The reason for this period of particular 
reference is that this period is associated with a minimum level of market liquidity, 
and the prices of CFDs and related instruments are more likely to undergo signi�cant 
changes thereafter.

instruction execution

Stop-loss, take-pro�t and pending orders are generally executed at the set price. If 

possible, they will be executed at the �rst tradable price after the gap. Rich Gold 
Group Limited will provide customers with a fair trading environment, that is, Saying 
that the price after the gap may be a better price may also be a slightly worse price.

weekend risk

Some traders worry that the market is very volatile during the weekend, the 
exchange rate may gap sharply, or that the weekend risk is inconsistent with their 
own trading style, they can directly close the pending orders and positions before 
the weekend. If you plan to hold positions over the weekend, you must understand 
that there may be major economic events and news announcements that may a�ect 
the value of the relevant positions. Based on the volatility exhibited by the market, it 
is not uncommon for prices to open many pips o� the close. We encourage all trad-
ers to take this into consideration before making a trading decision.

System forced liquidation

Please note that the account will not issue a margin call warning to the client until a 
liquidation occurs. When the margin ratio of the account is equal to or lower than 
50%, the order with the largest loss will be forced to close by the system. 

Chart quotation and platform quotation

distinguish between the reference price (shown on the chart) and the tradable price 
( shown on the Rich Gold Group Limited platform). The reference quotation is indica-
tive of the market price and the range of changes.

These prices come from various aspects such as banks and settlement institutions, 
and may not re�ect the prices of Rich Gold Group Limited trading rooms or liquidity 
providers. The reference price is usually very close to the transaction price, but only 
serves as an indication of what is happening in the market. Tradable quotes guaran-
tee speci�c execution and lower transaction costs.

Since the spot foreign exchange market does not have a single central exchange for 
all transactions, the quotations of each foreign exchange dealer (market maker) are 
slightly di�erent. Therefore, if the quotation of a third-party chart provider is not the 
quotation of a market maker, They can only be used as a reference price and do not 
necessarily re�ect the actual exchange rate that can be traded.

Mobile Trading Platform

There are a number of inherent risks associated with the use of mobile trading, such 
as order repetition, quote delays and other issues arising from mobile network 
connections.
question. The price displayed on the mobile platform is only a display of the execut-
able price and may not re�ect the actual execution price of the order.
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Know the risks and related terms that you may have in the transaction process.

Rich Gold Group Limited 's foreign exchange and contract for di�erence products 
(CFDs) are all margin trading products.

Therefore, these trading products have higher inherent risks than other investments, 
and your losses may also exceed your initial investment.

Risk Warning

a. The foreign exchange and CFDs o�ered by Rich Gold Group Limited are all margin 
trading products. Therefore, compared to other investment methods, this product is 
highly risky and may cause you to lose more than your initial investment amount.

b. Margin trading is a transaction based on the price �uctuation of the commodity, 
and the settlement is made by the di�erence between the opening price and the 
closing price of the transaction.

They may be settled in a di�erent currency than the base currency of your account. 
Therefore, your pro�t or loss may be a�ected by foreign exchange �uctuations.

c. You should not conduct any margin trading unless you fully understand all pote-
nial risks and have su�cient resources. Because the market may not change as you 
think, once it moves in the opposite direction, you will have to bear the loss of relat-
ed margin support and trading.

d. Margin trading is leveraged trading, which means that you only need to put a 
small amount of money as a margin to make a larger amount of trading. If the price 
moves in a favorable direction, you extend your pro�t. But even a small reverse price 
movement can cause you a large loss, and you may need to replenish your funds 
immediately to maintain your position. If you want to close a position, you are 
responsible for any losses incurred in this process. The potential pro�t or loss of 
margin trading can be enormous, so you need to consider carefully when making 
trading decisions.

e. Not all commodities are available for 24-hour trading, many commodities have 
strict opening and closing hours, and many transactions also have strict opening 
and closing hours, and may vary. We endeavour to keep the information in the Prod-
uct Spread Sheet (MIS) up-to-date, but do not take any responsibility or liability for 
its accuracy. For example, national holidays and changes in winter and summer time 
a�ect your trading hours. A market may be closed for a number of reasons, and you 
will generally not be able to trade during this time.

f. You are trading using the price we provide, not the exchange. The prices we o�er 
are based on exchange quotes, but are market dependent and may vary due to a 
number of factors and �uctuations in the underlying price. All trades can only be 
closed and liquidated with us.

g. For client funds, we adopt segregated placement.

h. If you are in any doubt about all aspects involving Forex and CFDs, we recommend 
that you seek independent professional help or advice before trading.

i. If you plan to trade the shares of your company, please consult the relevant legal 
personnel before trading to ensure that you are not violating any regulatory rules.

j. Margin trading is not intended to replace current or traditional investment meth-
ods and may not be suitable for every investor.

Trade Execution Risk Statement

Rich Gold Group Limited Market Opinion

Rich Gold Group Limited website should only be considered general market infor-
mation, for informational purposes only, and should not be considered investment 
advice. Rich Gold Group Limited will not be liable for damages arising out of the 
direct or indirect use or reliance on these materials.

online trading risk

The use of the online transaction execution system carries certain risks, including 
(but not limited to) hardware failure, software failure and network system connec-
tion problems. As Rich Gold Group Limited has no control over the strength of 
connection signals, reception or router lines, traders' equipment con�guration or 
the reliability of their network connections, we are not responsible for communica-
tion failures, misinformation or delays in online transactions . Rich Gold Group Limit-
ed has systems and contingency plans in place to minimise the possibility of our 
systems failing. When you encounter these di�culties, please contact us in time.

slippage

Rich Gold Group Limited is committed to providing customers with the best transac-
tion execution, generally what you see is what you get. Nonetheless, there may be 
gaps in the quotations in the foreign exchange market or insu�cient market �ow, so 
that the order may not be executed at the price you specify. This happens most often 
when markets reopen, important economic data releases, unexpected �nancial 
events, and other factors cause insu�cient tra�c.

During this period of pending orders, stop loss and take pro�t cannot be guaranteed 
to be traded at the preset price, but Rich Gold Group Limited will try its best to 
provide you with the price that can be traded for the �rst time after the gap. The 
price after the gap may be slightly worse than your preset price, or it may be better. 
Regardless of the situation, Rich Gold Group Limited ensures that the client's order is 
executed in a fair market quotation environment.
If the price is gapped down, stop loss, take pro�t and pending orders (sellstop or 

buylimit) are also executed according to the same fair market transaction principles.

During this period, if you have an order that is traded at a slightly worse price, it is not 
Rich Gold Group Limited 's will. Under the circumstance that we cannot change the 
trading principle of the market, Rich Gold Group Limited recommends that you care-
fully consider the market risk at that time.

Circulation

Trading tends to be quieter than usual in the �rst few hours after the opening of the 
daily platform. This is due to the time zone relationship, such as �nancial markets 
such as London in the UK and New York in the US, which have not really opened. 
When the market lacks liquidity, traders may experience delayed execution when 
closing positions, or fail to execute trade orders at the price you want.

Rich Gold Group Limited o�ers 30 currency pairs for trading, and for some special 
currency pairs, the lack of liquidity will be more di�cult to predict. Liquidity prob-
lems may lead to lack of market activity to close positions, quotations and �nal trade 
execution obtained. There are di�erences, so any trader must factor these factors 
into their trading decisions.

late execution

There are many reasons for the delayed execution of transactions, such as Internet 
technical problems, lack of circulation, etc. Due to the inherent volatility of the 
market, it is important for traders to have a functioning and reliable internet connec-
tion. In some cases, a trader's personal internet connection has not been able to 
maintain a stable connection to our servers due to insu�cient signal strength on the 
wireless or dial-up connection. Interruptions in the connection path can sometimes 
interfere with the signal, causing our trading platform to not function properly, 
delaying the transfer of data between the platform and Rich Gold Group Limited 
servers. For network problems, you need to contact the network provider for solu-
tions.

reset command

During market volatility, there may be so many orders that it is di�cult to execute 
the trade at the speci�ed price. By the time the order is executed, the bid-ask spread 
may have moved a few pips.

Spread widening

Forex generally, the spread of Rich Gold Group Limited �uctuates within a range, but 
the spread may expand due to uncertainty in the price direction or a surge in market 
volatility, or a lack of market liquidity. This usually occurs in news releases, �nancial 
events, economic data or other special circumstances. Higher bid-ask spreads may 
only last for a few seconds, or as long as a few minutes. Traders should exercise 
caution when trading during news releases and should always be aware of their 

account equity, free margin and market risk. Higher bid-ask spreads may adversely 
a�ect all positions in the account, including hedged positions.

CFDs

CFD is a contract in which the underlying value is derived from a futures contract on 
the product being traded, rather than through the delivery of physical goods. The 
bid-ask spread may widen when a news event occurs that causes a large amount of 
volatility in the market. in the market for buying and selling related products During 
periods other than market hours, the spread may be slightly wider than the bid-ask 
spread normally seen.

Rich Gold Group Limited quotes are sourced from a number of di�erent banks in 
order to provide the best prices to our clients. But Rich Gold Group Limited cannot 
avoid all our wrong prices from the source of quotations. If such a situation occurs, 
please contact Rich Gold Group Limited in time, and we will deal with it in time.

hide quotes

When the circulation of trading products, especially special products, declines, there 
may be situations where hidden quotations occur. we do not intentionally "Hidden" 
quotes. Sometimes due to the interruption of contact with a certain quotation, or 
important economic data, �nancial events or other special circumstances that a�ect 
the circulation, the spread may become larger. Hidden quotes or widening spreads 
may result in a trader's account requiring a margin call. When an order placed on a 
currency pair is a�ected by hidden quotes, the P/L �gure will be temporarily 
displayed as zero, and the system will not be able to calculate the P/L balance until 
there is another price available for the currency pair.

hedge

The hedging function allows traders to hold both buy and sell positions in the same 
currency pair. Although hedging can reduce or limit future losses, it cannot guaran-
tee that further losses will be avoided in the account under any circumstances. In the 
foreign exchange market, traders can fully hedge on volume, not price. This is due to 
the di�erence (or bid-ask spread) between the bid and ask prices. Traders need to 
deposit margin in one of the directions of the hedged positions (the direction with 
the larger number of positions). Margin requirements can often be monitored in the 
Simple Quotes window. Traders may �nd hedging functions useful, but should be 
aware of the following factors that may a�ect hedged positions.

Margin reduction

Even if an account is fully hedged, a margin call may still be required due to 
increased spreads resulting in a decrease in free margin in the account. Because the 
change of the spread will cause the pro�t and loss of the hedging order to change, 
that is, the account may be forced to close the position.

Interest

Holding the same number of long and short positions on the same commodity over-
night, the overnight interest paid will generally be higher than the interest earned. 
Although Rich Gold Group Limited o�ers the most competitive interest. Therefore, if 
you hold a long-term or large-position hedging order, the interest will also reduce 
the available margin of your account, and the insu�cient funds in the account will 
also lead to forced liquidation.

Trading Desk Hours for Execution on Holidays/Weekends

Forex Rich Gold Group Limited platform are from Monday 00:00 am GMT+3 to 12:00 
pm on Friday. If there are important holidays, the trading hours of the platform may 
be adjusted.

CFDs Trading hours for each CFD are based on the trading schedule of the exchange 
for the underlying market, commodity or asset.

The trading hours of each CFD product may be di�erent. For details, please check 
the product spread table on the o�cial website.

exchange rate gap

The opening price of Forex on Monday may or may not be the same as the closing 
price on Friday. The exchange rate that opens on Monday is sometimes very close to 
the closing price on Friday; other times, the closing price on Friday can be very di�er-
ent from the opening price on Monday.

In the event of important news announcements or economic events that change the 
market's view on the value of a certain currency, the exchange rate may experience 
a relatively large gap. Traders holding positions or pending orders over the weekend 
should be aware of a situation where prices may gap.

A signi�cant risk in CFDs is that stops used to protect positions that are opened over-
night may be executed at a signi�cantly lower level than their stated price.

Similar to the opening/closing of the market for the underlying �nancial instrument, 
CFD traders may experience market price gaps. Based on the volatility presented 
during this period, trading at market opening or closing may involve additional risks 
and should be factored into trading decisions. The reason for this period of particular 
reference is that this period is associated with a minimum level of market liquidity, 
and the prices of CFDs and related instruments are more likely to undergo signi�cant 
changes thereafter.

instruction execution

Stop-loss, take-pro�t and pending orders are generally executed at the set price. If 

possible, they will be executed at the �rst tradable price after the gap. Rich Gold 
Group Limited will provide customers with a fair trading environment, that is, Saying 
that the price after the gap may be a better price may also be a slightly worse price.

weekend risk

Some traders worry that the market is very volatile during the weekend, the 
exchange rate may gap sharply, or that the weekend risk is inconsistent with their 
own trading style, they can directly close the pending orders and positions before 
the weekend. If you plan to hold positions over the weekend, you must understand 
that there may be major economic events and news announcements that may a�ect 
the value of the relevant positions. Based on the volatility exhibited by the market, it 
is not uncommon for prices to open many pips o� the close. We encourage all trad-
ers to take this into consideration before making a trading decision.

System forced liquidation

Please note that the account will not issue a margin call warning to the client until a 
liquidation occurs. When the margin ratio of the account is equal to or lower than 
50%, the order with the largest loss will be forced to close by the system. 

Chart quotation and platform quotation

distinguish between the reference price (shown on the chart) and the tradable price 
( shown on the Rich Gold Group Limited platform). The reference quotation is indica-
tive of the market price and the range of changes.

These prices come from various aspects such as banks and settlement institutions, 
and may not re�ect the prices of Rich Gold Group Limited trading rooms or liquidity 
providers. The reference price is usually very close to the transaction price, but only 
serves as an indication of what is happening in the market. Tradable quotes guaran-
tee speci�c execution and lower transaction costs.

Since the spot foreign exchange market does not have a single central exchange for 
all transactions, the quotations of each foreign exchange dealer (market maker) are 
slightly di�erent. Therefore, if the quotation of a third-party chart provider is not the 
quotation of a market maker, They can only be used as a reference price and do not 
necessarily re�ect the actual exchange rate that can be traded.

Mobile Trading Platform

There are a number of inherent risks associated with the use of mobile trading, such 
as order repetition, quote delays and other issues arising from mobile network 
connections.
question. The price displayed on the mobile platform is only a display of the execut-
able price and may not re�ect the actual execution price of the order.
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Know the risks and related terms that you may have in the transaction process.

Rich Gold Group Limited 's foreign exchange and contract for di�erence products 
(CFDs) are all margin trading products.

Therefore, these trading products have higher inherent risks than other investments, 
and your losses may also exceed your initial investment.

Risk Warning

a. The foreign exchange and CFDs o�ered by Rich Gold Group Limited are all margin 
trading products. Therefore, compared to other investment methods, this product is 
highly risky and may cause you to lose more than your initial investment amount.

b. Margin trading is a transaction based on the price �uctuation of the commodity, 
and the settlement is made by the di�erence between the opening price and the 
closing price of the transaction.

They may be settled in a di�erent currency than the base currency of your account. 
Therefore, your pro�t or loss may be a�ected by foreign exchange �uctuations.

c. You should not conduct any margin trading unless you fully understand all pote-
nial risks and have su�cient resources. Because the market may not change as you 
think, once it moves in the opposite direction, you will have to bear the loss of relat-
ed margin support and trading.

d. Margin trading is leveraged trading, which means that you only need to put a 
small amount of money as a margin to make a larger amount of trading. If the price 
moves in a favorable direction, you extend your pro�t. But even a small reverse price 
movement can cause you a large loss, and you may need to replenish your funds 
immediately to maintain your position. If you want to close a position, you are 
responsible for any losses incurred in this process. The potential pro�t or loss of 
margin trading can be enormous, so you need to consider carefully when making 
trading decisions.

e. Not all commodities are available for 24-hour trading, many commodities have 
strict opening and closing hours, and many transactions also have strict opening 
and closing hours, and may vary. We endeavour to keep the information in the Prod-
uct Spread Sheet (MIS) up-to-date, but do not take any responsibility or liability for 
its accuracy. For example, national holidays and changes in winter and summer time 
a�ect your trading hours. A market may be closed for a number of reasons, and you 
will generally not be able to trade during this time.

f. You are trading using the price we provide, not the exchange. The prices we o�er 
are based on exchange quotes, but are market dependent and may vary due to a 
number of factors and �uctuations in the underlying price. All trades can only be 
closed and liquidated with us.

g. For client funds, we adopt segregated placement.

h. If you are in any doubt about all aspects involving Forex and CFDs, we recommend 
that you seek independent professional help or advice before trading.

i. If you plan to trade the shares of your company, please consult the relevant legal 
personnel before trading to ensure that you are not violating any regulatory rules.

j. Margin trading is not intended to replace current or traditional investment meth-
ods and may not be suitable for every investor.

Trade Execution Risk Statement

Rich Gold Group Limited Market Opinion

Rich Gold Group Limited website should only be considered general market infor-
mation, for informational purposes only, and should not be considered investment 
advice. Rich Gold Group Limited will not be liable for damages arising out of the 
direct or indirect use or reliance on these materials.

online trading risk

The use of the online transaction execution system carries certain risks, including 
(but not limited to) hardware failure, software failure and network system connec-
tion problems. As Rich Gold Group Limited has no control over the strength of 
connection signals, reception or router lines, traders' equipment con�guration or 
the reliability of their network connections, we are not responsible for communica-
tion failures, misinformation or delays in online transactions . Rich Gold Group Limit-
ed has systems and contingency plans in place to minimise the possibility of our 
systems failing. When you encounter these di�culties, please contact us in time.

slippage

Rich Gold Group Limited is committed to providing customers with the best transac-
tion execution, generally what you see is what you get. Nonetheless, there may be 
gaps in the quotations in the foreign exchange market or insu�cient market �ow, so 
that the order may not be executed at the price you specify. This happens most often 
when markets reopen, important economic data releases, unexpected �nancial 
events, and other factors cause insu�cient tra�c.

During this period of pending orders, stop loss and take pro�t cannot be guaranteed 
to be traded at the preset price, but Rich Gold Group Limited will try its best to 
provide you with the price that can be traded for the �rst time after the gap. The 
price after the gap may be slightly worse than your preset price, or it may be better. 
Regardless of the situation, Rich Gold Group Limited ensures that the client's order is 
executed in a fair market quotation environment.
If the price is gapped down, stop loss, take pro�t and pending orders (sellstop or 

buylimit) are also executed according to the same fair market transaction principles.

During this period, if you have an order that is traded at a slightly worse price, it is not 
Rich Gold Group Limited 's will. Under the circumstance that we cannot change the 
trading principle of the market, Rich Gold Group Limited recommends that you care-
fully consider the market risk at that time.

Circulation

Trading tends to be quieter than usual in the �rst few hours after the opening of the 
daily platform. This is due to the time zone relationship, such as �nancial markets 
such as London in the UK and New York in the US, which have not really opened. 
When the market lacks liquidity, traders may experience delayed execution when 
closing positions, or fail to execute trade orders at the price you want.

Rich Gold Group Limited o�ers 30 currency pairs for trading, and for some special 
currency pairs, the lack of liquidity will be more di�cult to predict. Liquidity prob-
lems may lead to lack of market activity to close positions, quotations and �nal trade 
execution obtained. There are di�erences, so any trader must factor these factors 
into their trading decisions.

late execution

There are many reasons for the delayed execution of transactions, such as Internet 
technical problems, lack of circulation, etc. Due to the inherent volatility of the 
market, it is important for traders to have a functioning and reliable internet connec-
tion. In some cases, a trader's personal internet connection has not been able to 
maintain a stable connection to our servers due to insu�cient signal strength on the 
wireless or dial-up connection. Interruptions in the connection path can sometimes 
interfere with the signal, causing our trading platform to not function properly, 
delaying the transfer of data between the platform and Rich Gold Group Limited 
servers. For network problems, you need to contact the network provider for solu-
tions.

reset command

During market volatility, there may be so many orders that it is di�cult to execute 
the trade at the speci�ed price. By the time the order is executed, the bid-ask spread 
may have moved a few pips.

Spread widening

Forex generally, the spread of Rich Gold Group Limited �uctuates within a range, but 
the spread may expand due to uncertainty in the price direction or a surge in market 
volatility, or a lack of market liquidity. This usually occurs in news releases, �nancial 
events, economic data or other special circumstances. Higher bid-ask spreads may 
only last for a few seconds, or as long as a few minutes. Traders should exercise 
caution when trading during news releases and should always be aware of their 

account equity, free margin and market risk. Higher bid-ask spreads may adversely 
a�ect all positions in the account, including hedged positions.

CFDs

CFD is a contract in which the underlying value is derived from a futures contract on 
the product being traded, rather than through the delivery of physical goods. The 
bid-ask spread may widen when a news event occurs that causes a large amount of 
volatility in the market. in the market for buying and selling related products During 
periods other than market hours, the spread may be slightly wider than the bid-ask 
spread normally seen.

Rich Gold Group Limited quotes are sourced from a number of di�erent banks in 
order to provide the best prices to our clients. But Rich Gold Group Limited cannot 
avoid all our wrong prices from the source of quotations. If such a situation occurs, 
please contact Rich Gold Group Limited in time, and we will deal with it in time.

hide quotes

When the circulation of trading products, especially special products, declines, there 
may be situations where hidden quotations occur. we do not intentionally "Hidden" 
quotes. Sometimes due to the interruption of contact with a certain quotation, or 
important economic data, �nancial events or other special circumstances that a�ect 
the circulation, the spread may become larger. Hidden quotes or widening spreads 
may result in a trader's account requiring a margin call. When an order placed on a 
currency pair is a�ected by hidden quotes, the P/L �gure will be temporarily 
displayed as zero, and the system will not be able to calculate the P/L balance until 
there is another price available for the currency pair.

hedge

The hedging function allows traders to hold both buy and sell positions in the same 
currency pair. Although hedging can reduce or limit future losses, it cannot guaran-
tee that further losses will be avoided in the account under any circumstances. In the 
foreign exchange market, traders can fully hedge on volume, not price. This is due to 
the di�erence (or bid-ask spread) between the bid and ask prices. Traders need to 
deposit margin in one of the directions of the hedged positions (the direction with 
the larger number of positions). Margin requirements can often be monitored in the 
Simple Quotes window. Traders may �nd hedging functions useful, but should be 
aware of the following factors that may a�ect hedged positions.

Margin reduction

Even if an account is fully hedged, a margin call may still be required due to 
increased spreads resulting in a decrease in free margin in the account. Because the 
change of the spread will cause the pro�t and loss of the hedging order to change, 
that is, the account may be forced to close the position.

Interest

Holding the same number of long and short positions on the same commodity over-
night, the overnight interest paid will generally be higher than the interest earned. 
Although Rich Gold Group Limited o�ers the most competitive interest. Therefore, if 
you hold a long-term or large-position hedging order, the interest will also reduce 
the available margin of your account, and the insu�cient funds in the account will 
also lead to forced liquidation.

Trading Desk Hours for Execution on Holidays/Weekends

Forex Rich Gold Group Limited platform are from Monday 00:00 am GMT+3 to 12:00 
pm on Friday. If there are important holidays, the trading hours of the platform may 
be adjusted.

CFDs Trading hours for each CFD are based on the trading schedule of the exchange 
for the underlying market, commodity or asset.

The trading hours of each CFD product may be di�erent. For details, please check 
the product spread table on the o�cial website.

exchange rate gap

The opening price of Forex on Monday may or may not be the same as the closing 
price on Friday. The exchange rate that opens on Monday is sometimes very close to 
the closing price on Friday; other times, the closing price on Friday can be very di�er-
ent from the opening price on Monday.

In the event of important news announcements or economic events that change the 
market's view on the value of a certain currency, the exchange rate may experience 
a relatively large gap. Traders holding positions or pending orders over the weekend 
should be aware of a situation where prices may gap.

A signi�cant risk in CFDs is that stops used to protect positions that are opened over-
night may be executed at a signi�cantly lower level than their stated price.

Similar to the opening/closing of the market for the underlying �nancial instrument, 
CFD traders may experience market price gaps. Based on the volatility presented 
during this period, trading at market opening or closing may involve additional risks 
and should be factored into trading decisions. The reason for this period of particular 
reference is that this period is associated with a minimum level of market liquidity, 
and the prices of CFDs and related instruments are more likely to undergo signi�cant 
changes thereafter.

instruction execution

Stop-loss, take-pro�t and pending orders are generally executed at the set price. If 

possible, they will be executed at the �rst tradable price after the gap. Rich Gold 
Group Limited will provide customers with a fair trading environment, that is, Saying 
that the price after the gap may be a better price may also be a slightly worse price.

weekend risk

Some traders worry that the market is very volatile during the weekend, the 
exchange rate may gap sharply, or that the weekend risk is inconsistent with their 
own trading style, they can directly close the pending orders and positions before 
the weekend. If you plan to hold positions over the weekend, you must understand 
that there may be major economic events and news announcements that may a�ect 
the value of the relevant positions. Based on the volatility exhibited by the market, it 
is not uncommon for prices to open many pips o� the close. We encourage all trad-
ers to take this into consideration before making a trading decision.

System forced liquidation

Please note that the account will not issue a margin call warning to the client until a 
liquidation occurs. When the margin ratio of the account is equal to or lower than 
50%, the order with the largest loss will be forced to close by the system. 

Chart quotation and platform quotation

distinguish between the reference price (shown on the chart) and the tradable price 
( shown on the Rich Gold Group Limited platform). The reference quotation is indica-
tive of the market price and the range of changes.

These prices come from various aspects such as banks and settlement institutions, 
and may not re�ect the prices of Rich Gold Group Limited trading rooms or liquidity 
providers. The reference price is usually very close to the transaction price, but only 
serves as an indication of what is happening in the market. Tradable quotes guaran-
tee speci�c execution and lower transaction costs.

Since the spot foreign exchange market does not have a single central exchange for 
all transactions, the quotations of each foreign exchange dealer (market maker) are 
slightly di�erent. Therefore, if the quotation of a third-party chart provider is not the 
quotation of a market maker, They can only be used as a reference price and do not 
necessarily re�ect the actual exchange rate that can be traded.

Mobile Trading Platform

There are a number of inherent risks associated with the use of mobile trading, such 
as order repetition, quote delays and other issues arising from mobile network 
connections.
question. The price displayed on the mobile platform is only a display of the execut-
able price and may not re�ect the actual execution price of the order.
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Know the risks and related terms that you may have in the transaction process.

Rich Gold Group Limited 's foreign exchange and contract for di�erence products 
(CFDs) are all margin trading products.

Therefore, these trading products have higher inherent risks than other investments, 
and your losses may also exceed your initial investment.

Risk Warning

a. The foreign exchange and CFDs o�ered by Rich Gold Group Limited are all margin 
trading products. Therefore, compared to other investment methods, this product is 
highly risky and may cause you to lose more than your initial investment amount.

b. Margin trading is a transaction based on the price �uctuation of the commodity, 
and the settlement is made by the di�erence between the opening price and the 
closing price of the transaction.

They may be settled in a di�erent currency than the base currency of your account. 
Therefore, your pro�t or loss may be a�ected by foreign exchange �uctuations.

c. You should not conduct any margin trading unless you fully understand all pote-
nial risks and have su�cient resources. Because the market may not change as you 
think, once it moves in the opposite direction, you will have to bear the loss of relat-
ed margin support and trading.

d. Margin trading is leveraged trading, which means that you only need to put a 
small amount of money as a margin to make a larger amount of trading. If the price 
moves in a favorable direction, you extend your pro�t. But even a small reverse price 
movement can cause you a large loss, and you may need to replenish your funds 
immediately to maintain your position. If you want to close a position, you are 
responsible for any losses incurred in this process. The potential pro�t or loss of 
margin trading can be enormous, so you need to consider carefully when making 
trading decisions.

e. Not all commodities are available for 24-hour trading, many commodities have 
strict opening and closing hours, and many transactions also have strict opening 
and closing hours, and may vary. We endeavour to keep the information in the Prod-
uct Spread Sheet (MIS) up-to-date, but do not take any responsibility or liability for 
its accuracy. For example, national holidays and changes in winter and summer time 
a�ect your trading hours. A market may be closed for a number of reasons, and you 
will generally not be able to trade during this time.

f. You are trading using the price we provide, not the exchange. The prices we o�er 
are based on exchange quotes, but are market dependent and may vary due to a 
number of factors and �uctuations in the underlying price. All trades can only be 
closed and liquidated with us.

g. For client funds, we adopt segregated placement.

h. If you are in any doubt about all aspects involving Forex and CFDs, we recommend 
that you seek independent professional help or advice before trading.

i. If you plan to trade the shares of your company, please consult the relevant legal 
personnel before trading to ensure that you are not violating any regulatory rules.

j. Margin trading is not intended to replace current or traditional investment meth-
ods and may not be suitable for every investor.

Trade Execution Risk Statement

Rich Gold Group Limited Market Opinion

Rich Gold Group Limited website should only be considered general market infor-
mation, for informational purposes only, and should not be considered investment 
advice. Rich Gold Group Limited will not be liable for damages arising out of the 
direct or indirect use or reliance on these materials.

online trading risk

The use of the online transaction execution system carries certain risks, including 
(but not limited to) hardware failure, software failure and network system connec-
tion problems. As Rich Gold Group Limited has no control over the strength of 
connection signals, reception or router lines, traders' equipment con�guration or 
the reliability of their network connections, we are not responsible for communica-
tion failures, misinformation or delays in online transactions . Rich Gold Group Limit-
ed has systems and contingency plans in place to minimise the possibility of our 
systems failing. When you encounter these di�culties, please contact us in time.

slippage

Rich Gold Group Limited is committed to providing customers with the best transac-
tion execution, generally what you see is what you get. Nonetheless, there may be 
gaps in the quotations in the foreign exchange market or insu�cient market �ow, so 
that the order may not be executed at the price you specify. This happens most often 
when markets reopen, important economic data releases, unexpected �nancial 
events, and other factors cause insu�cient tra�c.

During this period of pending orders, stop loss and take pro�t cannot be guaranteed 
to be traded at the preset price, but Rich Gold Group Limited will try its best to 
provide you with the price that can be traded for the �rst time after the gap. The 
price after the gap may be slightly worse than your preset price, or it may be better. 
Regardless of the situation, Rich Gold Group Limited ensures that the client's order is 
executed in a fair market quotation environment.
If the price is gapped down, stop loss, take pro�t and pending orders (sellstop or 

buylimit) are also executed according to the same fair market transaction principles.

During this period, if you have an order that is traded at a slightly worse price, it is not 
Rich Gold Group Limited 's will. Under the circumstance that we cannot change the 
trading principle of the market, Rich Gold Group Limited recommends that you care-
fully consider the market risk at that time.

Circulation

Trading tends to be quieter than usual in the �rst few hours after the opening of the 
daily platform. This is due to the time zone relationship, such as �nancial markets 
such as London in the UK and New York in the US, which have not really opened. 
When the market lacks liquidity, traders may experience delayed execution when 
closing positions, or fail to execute trade orders at the price you want.

Rich Gold Group Limited o�ers 30 currency pairs for trading, and for some special 
currency pairs, the lack of liquidity will be more di�cult to predict. Liquidity prob-
lems may lead to lack of market activity to close positions, quotations and �nal trade 
execution obtained. There are di�erences, so any trader must factor these factors 
into their trading decisions.

late execution

There are many reasons for the delayed execution of transactions, such as Internet 
technical problems, lack of circulation, etc. Due to the inherent volatility of the 
market, it is important for traders to have a functioning and reliable internet connec-
tion. In some cases, a trader's personal internet connection has not been able to 
maintain a stable connection to our servers due to insu�cient signal strength on the 
wireless or dial-up connection. Interruptions in the connection path can sometimes 
interfere with the signal, causing our trading platform to not function properly, 
delaying the transfer of data between the platform and Rich Gold Group Limited 
servers. For network problems, you need to contact the network provider for solu-
tions.

reset command

During market volatility, there may be so many orders that it is di�cult to execute 
the trade at the speci�ed price. By the time the order is executed, the bid-ask spread 
may have moved a few pips.

Spread widening

Forex generally, the spread of Rich Gold Group Limited �uctuates within a range, but 
the spread may expand due to uncertainty in the price direction or a surge in market 
volatility, or a lack of market liquidity. This usually occurs in news releases, �nancial 
events, economic data or other special circumstances. Higher bid-ask spreads may 
only last for a few seconds, or as long as a few minutes. Traders should exercise 
caution when trading during news releases and should always be aware of their 

account equity, free margin and market risk. Higher bid-ask spreads may adversely 
a�ect all positions in the account, including hedged positions.

CFDs

CFD is a contract in which the underlying value is derived from a futures contract on 
the product being traded, rather than through the delivery of physical goods. The 
bid-ask spread may widen when a news event occurs that causes a large amount of 
volatility in the market. in the market for buying and selling related products During 
periods other than market hours, the spread may be slightly wider than the bid-ask 
spread normally seen.

Rich Gold Group Limited quotes are sourced from a number of di�erent banks in 
order to provide the best prices to our clients. But Rich Gold Group Limited cannot 
avoid all our wrong prices from the source of quotations. If such a situation occurs, 
please contact Rich Gold Group Limited in time, and we will deal with it in time.

hide quotes

When the circulation of trading products, especially special products, declines, there 
may be situations where hidden quotations occur. we do not intentionally "Hidden" 
quotes. Sometimes due to the interruption of contact with a certain quotation, or 
important economic data, �nancial events or other special circumstances that a�ect 
the circulation, the spread may become larger. Hidden quotes or widening spreads 
may result in a trader's account requiring a margin call. When an order placed on a 
currency pair is a�ected by hidden quotes, the P/L �gure will be temporarily 
displayed as zero, and the system will not be able to calculate the P/L balance until 
there is another price available for the currency pair.

hedge

The hedging function allows traders to hold both buy and sell positions in the same 
currency pair. Although hedging can reduce or limit future losses, it cannot guaran-
tee that further losses will be avoided in the account under any circumstances. In the 
foreign exchange market, traders can fully hedge on volume, not price. This is due to 
the di�erence (or bid-ask spread) between the bid and ask prices. Traders need to 
deposit margin in one of the directions of the hedged positions (the direction with 
the larger number of positions). Margin requirements can often be monitored in the 
Simple Quotes window. Traders may �nd hedging functions useful, but should be 
aware of the following factors that may a�ect hedged positions.

Margin reduction

Even if an account is fully hedged, a margin call may still be required due to 
increased spreads resulting in a decrease in free margin in the account. Because the 
change of the spread will cause the pro�t and loss of the hedging order to change, 
that is, the account may be forced to close the position.

Interest

Holding the same number of long and short positions on the same commodity over-
night, the overnight interest paid will generally be higher than the interest earned. 
Although Rich Gold Group Limited o�ers the most competitive interest. Therefore, if 
you hold a long-term or large-position hedging order, the interest will also reduce 
the available margin of your account, and the insu�cient funds in the account will 
also lead to forced liquidation.

Trading Desk Hours for Execution on Holidays/Weekends

Forex Rich Gold Group Limited platform are from Monday 00:00 am GMT+3 to 12:00 
pm on Friday. If there are important holidays, the trading hours of the platform may 
be adjusted.

CFDs Trading hours for each CFD are based on the trading schedule of the exchange 
for the underlying market, commodity or asset.

The trading hours of each CFD product may be di�erent. For details, please check 
the product spread table on the o�cial website.

exchange rate gap

The opening price of Forex on Monday may or may not be the same as the closing 
price on Friday. The exchange rate that opens on Monday is sometimes very close to 
the closing price on Friday; other times, the closing price on Friday can be very di�er-
ent from the opening price on Monday.

In the event of important news announcements or economic events that change the 
market's view on the value of a certain currency, the exchange rate may experience 
a relatively large gap. Traders holding positions or pending orders over the weekend 
should be aware of a situation where prices may gap.

A signi�cant risk in CFDs is that stops used to protect positions that are opened over-
night may be executed at a signi�cantly lower level than their stated price.

Similar to the opening/closing of the market for the underlying �nancial instrument, 
CFD traders may experience market price gaps. Based on the volatility presented 
during this period, trading at market opening or closing may involve additional risks 
and should be factored into trading decisions. The reason for this period of particular 
reference is that this period is associated with a minimum level of market liquidity, 
and the prices of CFDs and related instruments are more likely to undergo signi�cant 
changes thereafter.

instruction execution

Stop-loss, take-pro�t and pending orders are generally executed at the set price. If 

possible, they will be executed at the �rst tradable price after the gap. Rich Gold 
Group Limited will provide customers with a fair trading environment, that is, Saying 
that the price after the gap may be a better price may also be a slightly worse price.

weekend risk

Some traders worry that the market is very volatile during the weekend, the 
exchange rate may gap sharply, or that the weekend risk is inconsistent with their 
own trading style, they can directly close the pending orders and positions before 
the weekend. If you plan to hold positions over the weekend, you must understand 
that there may be major economic events and news announcements that may a�ect 
the value of the relevant positions. Based on the volatility exhibited by the market, it 
is not uncommon for prices to open many pips o� the close. We encourage all trad-
ers to take this into consideration before making a trading decision.

System forced liquidation

Please note that the account will not issue a margin call warning to the client until a 
liquidation occurs. When the margin ratio of the account is equal to or lower than 
50%, the order with the largest loss will be forced to close by the system. 

Chart quotation and platform quotation

distinguish between the reference price (shown on the chart) and the tradable price 
( shown on the Rich Gold Group Limited platform). The reference quotation is indica-
tive of the market price and the range of changes.

These prices come from various aspects such as banks and settlement institutions, 
and may not re�ect the prices of Rich Gold Group Limited trading rooms or liquidity 
providers. The reference price is usually very close to the transaction price, but only 
serves as an indication of what is happening in the market. Tradable quotes guaran-
tee speci�c execution and lower transaction costs.

Since the spot foreign exchange market does not have a single central exchange for 
all transactions, the quotations of each foreign exchange dealer (market maker) are 
slightly di�erent. Therefore, if the quotation of a third-party chart provider is not the 
quotation of a market maker, They can only be used as a reference price and do not 
necessarily re�ect the actual exchange rate that can be traded.

Mobile Trading Platform

There are a number of inherent risks associated with the use of mobile trading, such 
as order repetition, quote delays and other issues arising from mobile network 
connections.
question. The price displayed on the mobile platform is only a display of the execut-
able price and may not re�ect the actual execution price of the order.
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Know the risks and related terms that you may have in the transaction process.

Rich Gold Group Limited 's foreign exchange and contract for di�erence products 
(CFDs) are all margin trading products.

Therefore, these trading products have higher inherent risks than other investments, 
and your losses may also exceed your initial investment.

Risk Warning

a. The foreign exchange and CFDs o�ered by Rich Gold Group Limited are all margin 
trading products. Therefore, compared to other investment methods, this product is 
highly risky and may cause you to lose more than your initial investment amount.

b. Margin trading is a transaction based on the price �uctuation of the commodity, 
and the settlement is made by the di�erence between the opening price and the 
closing price of the transaction.

They may be settled in a di�erent currency than the base currency of your account. 
Therefore, your pro�t or loss may be a�ected by foreign exchange �uctuations.

c. You should not conduct any margin trading unless you fully understand all pote-
nial risks and have su�cient resources. Because the market may not change as you 
think, once it moves in the opposite direction, you will have to bear the loss of relat-
ed margin support and trading.

d. Margin trading is leveraged trading, which means that you only need to put a 
small amount of money as a margin to make a larger amount of trading. If the price 
moves in a favorable direction, you extend your pro�t. But even a small reverse price 
movement can cause you a large loss, and you may need to replenish your funds 
immediately to maintain your position. If you want to close a position, you are 
responsible for any losses incurred in this process. The potential pro�t or loss of 
margin trading can be enormous, so you need to consider carefully when making 
trading decisions.

e. Not all commodities are available for 24-hour trading, many commodities have 
strict opening and closing hours, and many transactions also have strict opening 
and closing hours, and may vary. We endeavour to keep the information in the Prod-
uct Spread Sheet (MIS) up-to-date, but do not take any responsibility or liability for 
its accuracy. For example, national holidays and changes in winter and summer time 
a�ect your trading hours. A market may be closed for a number of reasons, and you 
will generally not be able to trade during this time.

f. You are trading using the price we provide, not the exchange. The prices we o�er 
are based on exchange quotes, but are market dependent and may vary due to a 
number of factors and �uctuations in the underlying price. All trades can only be 
closed and liquidated with us.

g. For client funds, we adopt segregated placement.

h. If you are in any doubt about all aspects involving Forex and CFDs, we recommend 
that you seek independent professional help or advice before trading.

i. If you plan to trade the shares of your company, please consult the relevant legal 
personnel before trading to ensure that you are not violating any regulatory rules.

j. Margin trading is not intended to replace current or traditional investment meth-
ods and may not be suitable for every investor.

Trade Execution Risk Statement

Rich Gold Group Limited Market Opinion

Rich Gold Group Limited website should only be considered general market infor-
mation, for informational purposes only, and should not be considered investment 
advice. Rich Gold Group Limited will not be liable for damages arising out of the 
direct or indirect use or reliance on these materials.

online trading risk

The use of the online transaction execution system carries certain risks, including 
(but not limited to) hardware failure, software failure and network system connec-
tion problems. As Rich Gold Group Limited has no control over the strength of 
connection signals, reception or router lines, traders' equipment con�guration or 
the reliability of their network connections, we are not responsible for communica-
tion failures, misinformation or delays in online transactions . Rich Gold Group Limit-
ed has systems and contingency plans in place to minimise the possibility of our 
systems failing. When you encounter these di�culties, please contact us in time.

slippage

Rich Gold Group Limited is committed to providing customers with the best transac-
tion execution, generally what you see is what you get. Nonetheless, there may be 
gaps in the quotations in the foreign exchange market or insu�cient market �ow, so 
that the order may not be executed at the price you specify. This happens most often 
when markets reopen, important economic data releases, unexpected �nancial 
events, and other factors cause insu�cient tra�c.

During this period of pending orders, stop loss and take pro�t cannot be guaranteed 
to be traded at the preset price, but Rich Gold Group Limited will try its best to 
provide you with the price that can be traded for the �rst time after the gap. The 
price after the gap may be slightly worse than your preset price, or it may be better. 
Regardless of the situation, Rich Gold Group Limited ensures that the client's order is 
executed in a fair market quotation environment.
If the price is gapped down, stop loss, take pro�t and pending orders (sellstop or 

buylimit) are also executed according to the same fair market transaction principles.

During this period, if you have an order that is traded at a slightly worse price, it is not 
Rich Gold Group Limited 's will. Under the circumstance that we cannot change the 
trading principle of the market, Rich Gold Group Limited recommends that you care-
fully consider the market risk at that time.

Circulation

Trading tends to be quieter than usual in the �rst few hours after the opening of the 
daily platform. This is due to the time zone relationship, such as �nancial markets 
such as London in the UK and New York in the US, which have not really opened. 
When the market lacks liquidity, traders may experience delayed execution when 
closing positions, or fail to execute trade orders at the price you want.

Rich Gold Group Limited o�ers 30 currency pairs for trading, and for some special 
currency pairs, the lack of liquidity will be more di�cult to predict. Liquidity prob-
lems may lead to lack of market activity to close positions, quotations and �nal trade 
execution obtained. There are di�erences, so any trader must factor these factors 
into their trading decisions.

late execution

There are many reasons for the delayed execution of transactions, such as Internet 
technical problems, lack of circulation, etc. Due to the inherent volatility of the 
market, it is important for traders to have a functioning and reliable internet connec-
tion. In some cases, a trader's personal internet connection has not been able to 
maintain a stable connection to our servers due to insu�cient signal strength on the 
wireless or dial-up connection. Interruptions in the connection path can sometimes 
interfere with the signal, causing our trading platform to not function properly, 
delaying the transfer of data between the platform and Rich Gold Group Limited 
servers. For network problems, you need to contact the network provider for solu-
tions.

reset command

During market volatility, there may be so many orders that it is di�cult to execute 
the trade at the speci�ed price. By the time the order is executed, the bid-ask spread 
may have moved a few pips.

Spread widening

Forex generally, the spread of Rich Gold Group Limited �uctuates within a range, but 
the spread may expand due to uncertainty in the price direction or a surge in market 
volatility, or a lack of market liquidity. This usually occurs in news releases, �nancial 
events, economic data or other special circumstances. Higher bid-ask spreads may 
only last for a few seconds, or as long as a few minutes. Traders should exercise 
caution when trading during news releases and should always be aware of their 

account equity, free margin and market risk. Higher bid-ask spreads may adversely 
a�ect all positions in the account, including hedged positions.

CFDs

CFD is a contract in which the underlying value is derived from a futures contract on 
the product being traded, rather than through the delivery of physical goods. The 
bid-ask spread may widen when a news event occurs that causes a large amount of 
volatility in the market. in the market for buying and selling related products During 
periods other than market hours, the spread may be slightly wider than the bid-ask 
spread normally seen.

Rich Gold Group Limited quotes are sourced from a number of di�erent banks in 
order to provide the best prices to our clients. But Rich Gold Group Limited cannot 
avoid all our wrong prices from the source of quotations. If such a situation occurs, 
please contact Rich Gold Group Limited in time, and we will deal with it in time.

hide quotes

When the circulation of trading products, especially special products, declines, there 
may be situations where hidden quotations occur. we do not intentionally "Hidden" 
quotes. Sometimes due to the interruption of contact with a certain quotation, or 
important economic data, �nancial events or other special circumstances that a�ect 
the circulation, the spread may become larger. Hidden quotes or widening spreads 
may result in a trader's account requiring a margin call. When an order placed on a 
currency pair is a�ected by hidden quotes, the P/L �gure will be temporarily 
displayed as zero, and the system will not be able to calculate the P/L balance until 
there is another price available for the currency pair.

hedge

The hedging function allows traders to hold both buy and sell positions in the same 
currency pair. Although hedging can reduce or limit future losses, it cannot guaran-
tee that further losses will be avoided in the account under any circumstances. In the 
foreign exchange market, traders can fully hedge on volume, not price. This is due to 
the di�erence (or bid-ask spread) between the bid and ask prices. Traders need to 
deposit margin in one of the directions of the hedged positions (the direction with 
the larger number of positions). Margin requirements can often be monitored in the 
Simple Quotes window. Traders may �nd hedging functions useful, but should be 
aware of the following factors that may a�ect hedged positions.

Margin reduction

Even if an account is fully hedged, a margin call may still be required due to 
increased spreads resulting in a decrease in free margin in the account. Because the 
change of the spread will cause the pro�t and loss of the hedging order to change, 
that is, the account may be forced to close the position.

Interest

Holding the same number of long and short positions on the same commodity over-
night, the overnight interest paid will generally be higher than the interest earned. 
Although Rich Gold Group Limited o�ers the most competitive interest. Therefore, if 
you hold a long-term or large-position hedging order, the interest will also reduce 
the available margin of your account, and the insu�cient funds in the account will 
also lead to forced liquidation.

Trading Desk Hours for Execution on Holidays/Weekends

Forex Rich Gold Group Limited platform are from Monday 00:00 am GMT+3 to 12:00 
pm on Friday. If there are important holidays, the trading hours of the platform may 
be adjusted.

CFDs Trading hours for each CFD are based on the trading schedule of the exchange 
for the underlying market, commodity or asset.

The trading hours of each CFD product may be di�erent. For details, please check 
the product spread table on the o�cial website.

exchange rate gap

The opening price of Forex on Monday may or may not be the same as the closing 
price on Friday. The exchange rate that opens on Monday is sometimes very close to 
the closing price on Friday; other times, the closing price on Friday can be very di�er-
ent from the opening price on Monday.

In the event of important news announcements or economic events that change the 
market's view on the value of a certain currency, the exchange rate may experience 
a relatively large gap. Traders holding positions or pending orders over the weekend 
should be aware of a situation where prices may gap.

A signi�cant risk in CFDs is that stops used to protect positions that are opened over-
night may be executed at a signi�cantly lower level than their stated price.

Similar to the opening/closing of the market for the underlying �nancial instrument, 
CFD traders may experience market price gaps. Based on the volatility presented 
during this period, trading at market opening or closing may involve additional risks 
and should be factored into trading decisions. The reason for this period of particular 
reference is that this period is associated with a minimum level of market liquidity, 
and the prices of CFDs and related instruments are more likely to undergo signi�cant 
changes thereafter.

instruction execution

Stop-loss, take-pro�t and pending orders are generally executed at the set price. If 

possible, they will be executed at the �rst tradable price after the gap. Rich Gold 
Group Limited will provide customers with a fair trading environment, that is, Saying 
that the price after the gap may be a better price may also be a slightly worse price.

weekend risk

Some traders worry that the market is very volatile during the weekend, the 
exchange rate may gap sharply, or that the weekend risk is inconsistent with their 
own trading style, they can directly close the pending orders and positions before 
the weekend. If you plan to hold positions over the weekend, you must understand 
that there may be major economic events and news announcements that may a�ect 
the value of the relevant positions. Based on the volatility exhibited by the market, it 
is not uncommon for prices to open many pips o� the close. We encourage all trad-
ers to take this into consideration before making a trading decision.

System forced liquidation

Please note that the account will not issue a margin call warning to the client until a 
liquidation occurs. When the margin ratio of the account is equal to or lower than 
50%, the order with the largest loss will be forced to close by the system. 

Chart quotation and platform quotation

distinguish between the reference price (shown on the chart) and the tradable price 
( shown on the Rich Gold Group Limited platform). The reference quotation is indica-
tive of the market price and the range of changes.

These prices come from various aspects such as banks and settlement institutions, 
and may not re�ect the prices of Rich Gold Group Limited trading rooms or liquidity 
providers. The reference price is usually very close to the transaction price, but only 
serves as an indication of what is happening in the market. Tradable quotes guaran-
tee speci�c execution and lower transaction costs.

Since the spot foreign exchange market does not have a single central exchange for 
all transactions, the quotations of each foreign exchange dealer (market maker) are 
slightly di�erent. Therefore, if the quotation of a third-party chart provider is not the 
quotation of a market maker, They can only be used as a reference price and do not 
necessarily re�ect the actual exchange rate that can be traded.

Mobile Trading Platform

There are a number of inherent risks associated with the use of mobile trading, such 
as order repetition, quote delays and other issues arising from mobile network 
connections.
question. The price displayed on the mobile platform is only a display of the execut-
able price and may not re�ect the actual execution price of the order.
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Know the risks and related terms that you may have in the transaction process.

Rich Gold Group Limited 's foreign exchange and contract for di�erence products 
(CFDs) are all margin trading products.

Therefore, these trading products have higher inherent risks than other investments, 
and your losses may also exceed your initial investment.

Risk Warning

a. The foreign exchange and CFDs o�ered by Rich Gold Group Limited are all margin 
trading products. Therefore, compared to other investment methods, this product is 
highly risky and may cause you to lose more than your initial investment amount.

b. Margin trading is a transaction based on the price �uctuation of the commodity, 
and the settlement is made by the di�erence between the opening price and the 
closing price of the transaction.

They may be settled in a di�erent currency than the base currency of your account. 
Therefore, your pro�t or loss may be a�ected by foreign exchange �uctuations.

c. You should not conduct any margin trading unless you fully understand all pote-
nial risks and have su�cient resources. Because the market may not change as you 
think, once it moves in the opposite direction, you will have to bear the loss of relat-
ed margin support and trading.

d. Margin trading is leveraged trading, which means that you only need to put a 
small amount of money as a margin to make a larger amount of trading. If the price 
moves in a favorable direction, you extend your pro�t. But even a small reverse price 
movement can cause you a large loss, and you may need to replenish your funds 
immediately to maintain your position. If you want to close a position, you are 
responsible for any losses incurred in this process. The potential pro�t or loss of 
margin trading can be enormous, so you need to consider carefully when making 
trading decisions.

e. Not all commodities are available for 24-hour trading, many commodities have 
strict opening and closing hours, and many transactions also have strict opening 
and closing hours, and may vary. We endeavour to keep the information in the Prod-
uct Spread Sheet (MIS) up-to-date, but do not take any responsibility or liability for 
its accuracy. For example, national holidays and changes in winter and summer time 
a�ect your trading hours. A market may be closed for a number of reasons, and you 
will generally not be able to trade during this time.

f. You are trading using the price we provide, not the exchange. The prices we o�er 
are based on exchange quotes, but are market dependent and may vary due to a 
number of factors and �uctuations in the underlying price. All trades can only be 
closed and liquidated with us.

g. For client funds, we adopt segregated placement.

h. If you are in any doubt about all aspects involving Forex and CFDs, we recommend 
that you seek independent professional help or advice before trading.

i. If you plan to trade the shares of your company, please consult the relevant legal 
personnel before trading to ensure that you are not violating any regulatory rules.

j. Margin trading is not intended to replace current or traditional investment meth-
ods and may not be suitable for every investor.

Trade Execution Risk Statement

Rich Gold Group Limited Market Opinion

Rich Gold Group Limited website should only be considered general market infor-
mation, for informational purposes only, and should not be considered investment 
advice. Rich Gold Group Limited will not be liable for damages arising out of the 
direct or indirect use or reliance on these materials.

online trading risk

The use of the online transaction execution system carries certain risks, including 
(but not limited to) hardware failure, software failure and network system connec-
tion problems. As Rich Gold Group Limited has no control over the strength of 
connection signals, reception or router lines, traders' equipment con�guration or 
the reliability of their network connections, we are not responsible for communica-
tion failures, misinformation or delays in online transactions . Rich Gold Group Limit-
ed has systems and contingency plans in place to minimise the possibility of our 
systems failing. When you encounter these di�culties, please contact us in time.

slippage

Rich Gold Group Limited is committed to providing customers with the best transac-
tion execution, generally what you see is what you get. Nonetheless, there may be 
gaps in the quotations in the foreign exchange market or insu�cient market �ow, so 
that the order may not be executed at the price you specify. This happens most often 
when markets reopen, important economic data releases, unexpected �nancial 
events, and other factors cause insu�cient tra�c.

During this period of pending orders, stop loss and take pro�t cannot be guaranteed 
to be traded at the preset price, but Rich Gold Group Limited will try its best to 
provide you with the price that can be traded for the �rst time after the gap. The 
price after the gap may be slightly worse than your preset price, or it may be better. 
Regardless of the situation, Rich Gold Group Limited ensures that the client's order is 
executed in a fair market quotation environment.
If the price is gapped down, stop loss, take pro�t and pending orders (sellstop or 

buylimit) are also executed according to the same fair market transaction principles.

During this period, if you have an order that is traded at a slightly worse price, it is not 
Rich Gold Group Limited 's will. Under the circumstance that we cannot change the 
trading principle of the market, Rich Gold Group Limited recommends that you care-
fully consider the market risk at that time.

Circulation

Trading tends to be quieter than usual in the �rst few hours after the opening of the 
daily platform. This is due to the time zone relationship, such as �nancial markets 
such as London in the UK and New York in the US, which have not really opened. 
When the market lacks liquidity, traders may experience delayed execution when 
closing positions, or fail to execute trade orders at the price you want.

Rich Gold Group Limited o�ers 30 currency pairs for trading, and for some special 
currency pairs, the lack of liquidity will be more di�cult to predict. Liquidity prob-
lems may lead to lack of market activity to close positions, quotations and �nal trade 
execution obtained. There are di�erences, so any trader must factor these factors 
into their trading decisions.

late execution

There are many reasons for the delayed execution of transactions, such as Internet 
technical problems, lack of circulation, etc. Due to the inherent volatility of the 
market, it is important for traders to have a functioning and reliable internet connec-
tion. In some cases, a trader's personal internet connection has not been able to 
maintain a stable connection to our servers due to insu�cient signal strength on the 
wireless or dial-up connection. Interruptions in the connection path can sometimes 
interfere with the signal, causing our trading platform to not function properly, 
delaying the transfer of data between the platform and Rich Gold Group Limited 
servers. For network problems, you need to contact the network provider for solu-
tions.

reset command

During market volatility, there may be so many orders that it is di�cult to execute 
the trade at the speci�ed price. By the time the order is executed, the bid-ask spread 
may have moved a few pips.

Spread widening

Forex generally, the spread of Rich Gold Group Limited �uctuates within a range, but 
the spread may expand due to uncertainty in the price direction or a surge in market 
volatility, or a lack of market liquidity. This usually occurs in news releases, �nancial 
events, economic data or other special circumstances. Higher bid-ask spreads may 
only last for a few seconds, or as long as a few minutes. Traders should exercise 
caution when trading during news releases and should always be aware of their 

account equity, free margin and market risk. Higher bid-ask spreads may adversely 
a�ect all positions in the account, including hedged positions.

CFDs

CFD is a contract in which the underlying value is derived from a futures contract on 
the product being traded, rather than through the delivery of physical goods. The 
bid-ask spread may widen when a news event occurs that causes a large amount of 
volatility in the market. in the market for buying and selling related products During 
periods other than market hours, the spread may be slightly wider than the bid-ask 
spread normally seen.

Rich Gold Group Limited quotes are sourced from a number of di�erent banks in 
order to provide the best prices to our clients. But Rich Gold Group Limited cannot 
avoid all our wrong prices from the source of quotations. If such a situation occurs, 
please contact Rich Gold Group Limited in time, and we will deal with it in time.

hide quotes

When the circulation of trading products, especially special products, declines, there 
may be situations where hidden quotations occur. we do not intentionally "Hidden" 
quotes. Sometimes due to the interruption of contact with a certain quotation, or 
important economic data, �nancial events or other special circumstances that a�ect 
the circulation, the spread may become larger. Hidden quotes or widening spreads 
may result in a trader's account requiring a margin call. When an order placed on a 
currency pair is a�ected by hidden quotes, the P/L �gure will be temporarily 
displayed as zero, and the system will not be able to calculate the P/L balance until 
there is another price available for the currency pair.

hedge

The hedging function allows traders to hold both buy and sell positions in the same 
currency pair. Although hedging can reduce or limit future losses, it cannot guaran-
tee that further losses will be avoided in the account under any circumstances. In the 
foreign exchange market, traders can fully hedge on volume, not price. This is due to 
the di�erence (or bid-ask spread) between the bid and ask prices. Traders need to 
deposit margin in one of the directions of the hedged positions (the direction with 
the larger number of positions). Margin requirements can often be monitored in the 
Simple Quotes window. Traders may �nd hedging functions useful, but should be 
aware of the following factors that may a�ect hedged positions.

Margin reduction

Even if an account is fully hedged, a margin call may still be required due to 
increased spreads resulting in a decrease in free margin in the account. Because the 
change of the spread will cause the pro�t and loss of the hedging order to change, 
that is, the account may be forced to close the position.

Interest

Holding the same number of long and short positions on the same commodity over-
night, the overnight interest paid will generally be higher than the interest earned. 
Although Rich Gold Group Limited o�ers the most competitive interest. Therefore, if 
you hold a long-term or large-position hedging order, the interest will also reduce 
the available margin of your account, and the insu�cient funds in the account will 
also lead to forced liquidation.

Trading Desk Hours for Execution on Holidays/Weekends

Forex Rich Gold Group Limited platform are from Monday 00:00 am GMT+3 to 12:00 
pm on Friday. If there are important holidays, the trading hours of the platform may 
be adjusted.

CFDs Trading hours for each CFD are based on the trading schedule of the exchange 
for the underlying market, commodity or asset.

The trading hours of each CFD product may be di�erent. For details, please check 
the product spread table on the o�cial website.

exchange rate gap

The opening price of Forex on Monday may or may not be the same as the closing 
price on Friday. The exchange rate that opens on Monday is sometimes very close to 
the closing price on Friday; other times, the closing price on Friday can be very di�er-
ent from the opening price on Monday.

In the event of important news announcements or economic events that change the 
market's view on the value of a certain currency, the exchange rate may experience 
a relatively large gap. Traders holding positions or pending orders over the weekend 
should be aware of a situation where prices may gap.

A signi�cant risk in CFDs is that stops used to protect positions that are opened over-
night may be executed at a signi�cantly lower level than their stated price.

Similar to the opening/closing of the market for the underlying �nancial instrument, 
CFD traders may experience market price gaps. Based on the volatility presented 
during this period, trading at market opening or closing may involve additional risks 
and should be factored into trading decisions. The reason for this period of particular 
reference is that this period is associated with a minimum level of market liquidity, 
and the prices of CFDs and related instruments are more likely to undergo signi�cant 
changes thereafter.

instruction execution

Stop-loss, take-pro�t and pending orders are generally executed at the set price. If 

possible, they will be executed at the �rst tradable price after the gap. Rich Gold 
Group Limited will provide customers with a fair trading environment, that is, Saying 
that the price after the gap may be a better price may also be a slightly worse price.

weekend risk

Some traders worry that the market is very volatile during the weekend, the 
exchange rate may gap sharply, or that the weekend risk is inconsistent with their 
own trading style, they can directly close the pending orders and positions before 
the weekend. If you plan to hold positions over the weekend, you must understand 
that there may be major economic events and news announcements that may a�ect 
the value of the relevant positions. Based on the volatility exhibited by the market, it 
is not uncommon for prices to open many pips o� the close. We encourage all trad-
ers to take this into consideration before making a trading decision.

System forced liquidation

Please note that the account will not issue a margin call warning to the client until a 
liquidation occurs. When the margin ratio of the account is equal to or lower than 
50%, the order with the largest loss will be forced to close by the system. 

Chart quotation and platform quotation

distinguish between the reference price (shown on the chart) and the tradable price 
( shown on the Rich Gold Group Limited platform). The reference quotation is indica-
tive of the market price and the range of changes.

These prices come from various aspects such as banks and settlement institutions, 
and may not re�ect the prices of Rich Gold Group Limited trading rooms or liquidity 
providers. The reference price is usually very close to the transaction price, but only 
serves as an indication of what is happening in the market. Tradable quotes guaran-
tee speci�c execution and lower transaction costs.

Since the spot foreign exchange market does not have a single central exchange for 
all transactions, the quotations of each foreign exchange dealer (market maker) are 
slightly di�erent. Therefore, if the quotation of a third-party chart provider is not the 
quotation of a market maker, They can only be used as a reference price and do not 
necessarily re�ect the actual exchange rate that can be traded.

Mobile Trading Platform

There are a number of inherent risks associated with the use of mobile trading, such 
as order repetition, quote delays and other issues arising from mobile network 
connections.
question. The price displayed on the mobile platform is only a display of the execut-
able price and may not re�ect the actual execution price of the order.


